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[Monb3oBaTtenbckoe cornatweHne cepsmcoB AO «HK»

1. O6wWwuKe nonoxeHus

1.1. lNpegmeTom perynupoBaHusa Hactoswero [Monb3oBaTenbCcKkoro cornaweHus (ganee
«lMC» unn «CornaweHnuner») asnsatca oTHoweHus mexay AO «HK» (OMPH 1197746385847,
123423, ropoa Mocka, np-T1 Mapwana »Kykosa, gom 39, kopnyc 1, a1 2, kab 51 (12)), nanee
AO «HK» wnn «KomnaHusay», aBnswowerocs npasoobriagarenemM camtoB, CEPBUCOB,
nporpamMmMm W/vnu WHbIX NPOAYKTOB (MPUNOXEHUW), B TOM 4uUCNe WMHGOPMALMOHHOrO,
KOMMYHMKALNOHHOrO, peknamHoro, obpasoBaTenbHOro, pasBrekaTeNbHOro Uu  MHOro
xapakTtepa (ganee — «CepBucbl», a B oTAeNbHOCTU — « CepBUCY» ), OCTYMHbLIX B TOM YuCne B
cetn WHTepHeT (ganee — «Cant»), n Bamu (pmsmyecknm nuuom nonb3oBaTenem cetu
MHuTepHeT), panee «[llonb3oBaTtenby, No noeBoay ucnonb3oBaHna CepsucoB KomnaHuw.
HacTtoswee Cornawenune pasmelleHo no agpecy: https://ao-nk.ru/.

1.2. WUcnonb3oBaHne Cepsucos AO «HK» nomumo Hactosiwero CornawleHusi, Moxet
perynMpoBaTbCa OTAENbHbIMW NpaBuriamu, MNPUMEHUMbIMU K KOHKpeTHomy CepBucy
(«CornaweHune otgenbHoro CepBuca»), KOTOpble Takke SABMASKOTCHA 4acTbl) HACTOALLEro
Cornawenunda. lNomumo aToro, oTHoweHua mexay CrtopoHamu perynupytotes O6uwen
nonutnkon koHduageHumanoHoctTn CepBucoB AO «HK», KoTopass pasmelleHa no
agpecy https://ao-nk.ru/, a Takke NonuTnkamyn KOHUAEHUNANBHOCTM COOTBETCTBYIOLLErO
Cepsuca.

1.3. MNpn pernctpaumm, Kaxxgom goctyne u/vnn akTmyeckoM MCnonb3oBaHUK Noboro m3
Cepsucos, Monb3oBaTtens cornawaeTtcs ¢ ycrnosusaMn Hactosuwero Cornawenns, Obwen
nonuTukon KoHuaeHumansHoctn Cepsucos AO «HK», a Takke € ycrnoBusiMu cornatleHun,
NONOXEHWI N NpaBu Ucnonb3yembix MM CepBUCOB, KOTOPbIE pa3MeLLEeHbl Ha CTpaHuLax (B
pasgenax) cooTBetcTBytoWwmx CepBMCOB, B pedakumnsax, KotTopble AeNcTBOBanM Ha MOMEHT
drakTU4eCcKoro ncnonb3oBaHus Taknx Cepeucos.

2. MpeameT CornaweHus

2.1. Mo ycnoeusam Hactosduwero Cornawenuns, AO «HK» npegoctaensieT lNonb3oBaTtento ¢
noMoLLblo BeB-uHTepdenca wu/mnn MobunbHOro uHTepdenca wunu NpunoXeHun Ans
nepcoHarnbHbIX KOMMbIOTEPOB U/MNN MOBUIMBbHBIX MPUMOXEHUN N UHBIX UIHCTPYMEHTOB 4OCTYN
kK CepBucam AO «HK», B uUenax okasaHusa ycnyr w/unu npegocTtaBneHust npas
ncnonb3osaHnsa CepBUCOB.

2.2. AO «HK» BnpaBe ycTaHaBnmBaTb orpaHuyeHusi No ncrnornb3oBaHuio CepBncoB, KOTopble
MOTyT cofepxaTtbcs B HacTosiwem CornaweHumn n B CornaweHnsix otaensHbix CepBucoB.
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2.3. Cepsucbl AO «HK» npepoctaBnsitoTcss Ha 06e3BO3Me3QHOM OCHOBE, €Cnv MHOE He
npegycMoTpeHo HacTtosawmm CornaweHnem n/vnn CornalueHnsammn otaenbHbix CepBUCOB.

3. Mopsapok pernctpaunm NMonb3oBatens B CepBucax

3.1. Olna Toro 4tobbl Bocnonb3oBaTtbecst otaenbHoiMn Cepeucamm AO «HK» unu nonyuntb
npaBa Ha UCMNONb3OBaHME  OOMNOSHUTENbHbLIX  (PYHKUMOHAmMbHbLIX  (MPOrpaMMHbIX)
Bo3moxxHocTen CepBucos, [Nonb3oBaTento He0o6xoauMo co3aaTb YUYETHYH 3anucb, Nponas
npouenypy permcrpaumu.

B npouecce 3anonHeHus pernctpauuoHHon ¢opmbl [lonb3oBaTenb CaMOCTOATENbHO
BBOOMT 9MIEKTPOHHYKD MOYTY W MOriyyaeT napofb aBTOMATUYECKM, HEeoOXOAuMMbIA Ons
nocneaytowero goctyna Kk YdyetHonm 3anucu lMonb3oBartens, ykasblBaeT 00s3aTenbHble,
MUHUManNbHO HeobOxoaumble Ons perncTpaumm YYeTHble AdaHHble, a Takke CBefeHus,
nossonsowme llonb3oBaTentd CamMoOCTOATENbHO BOCCTAHOBUTb LOCTYN K €ro Y4eTHon
3anmcn. AO «HK» He npoBepsieT OOCTOBEPHOCTb NpegocTtaBneHHon [lonb3oBaTtensmu
NHopMaumm, 3a WCKIIOYEHNMEM CrlyvaeB, KOrga Takas MpoBepka Heobxoguma B Lensax
ncnonHeHnsa AO «HK» obsasaTtenbctB nepep Nonb3oBatensmu.

Wcnonb3osaHne psga Cepsucos AO «HK» BO3MOXHO Npu yCroBUKM CO34aHUSA OTOENbHOro
akkayHTa pgns  cootBeTcTBytowlero CepBuca, nopsaoK  UCMOMb30BaHUA  KOTOPOro
onpeaensetcsa HacToswmm Cornawennem n/mnu CornaweHnem otaensHoro Cepsuca.

3.2. AO «HK» He MOXeT HECTU OTBETCTBEHHOCTU U rapaHTMpoBaTb 6Ge30NacHOCTb Y4YeTHOM
3anucu MNMonb3oBaTtens B cnyyasx: nepegayn Nonb3oBatenem TpeTbuM nvuam (YMbILLIEHHO
NN MO HEOCTOPOXXHOCTM) Naponst U YYeTHbIX AaHHbIX; AOCTyna TPeTbuX Nuu K YYeTHON
3anucu  [lonb3oBatens  BcneactesMe  ucnonb3oBaHust  [Monb3oBatenem  dopw,
pacnonoXeHHbIX Ha BHELWHWX WHTEpHeT-canTax, pAns poctyna k Cepsucam, c
MCMNONb30BaHNEM MPOrpaMMHbIX CPeAcCTB, MO3BOMAOLWMX OCYLEeCTBUTb nogdop w/vnn
packogMpoBaHME Mapons; AoCcTyna TpeTbux nuy K YYeTHon 3anucu [Nonb3oBatens nytem
npoctoro nogbopa naponss M Y4YeTHbIX [AaHHbIX; HeBbiNONHeHWe [lonb3oBaTtenem
pekoMeHOaunn, ykasaHHbIX B Hactodwem CornaweHuun, Nonb3oBaTenbCkux cornalleHnn
Ans otaenbHbix CepBrCOB UNK MHTEpdence cooTeseTcTBytowero Cepsuca.

3.3. B page cnyyaeB B uensx obecneyeHus Gonee HagexHOW 3awmTbl YYETHOW 3anmcu
Monb3oBatens, KomnaHus peanusyet cucteMy npuBA3KM YYETHOW 3anmcu K MOBUMbHOMY
TenedgoHy. [Ina ucnonb3oBaHnsa gaHHom cucteMbl MNonb3oBatens npegoctasnget KomnaHum
OLMH UIMN HECKOJIbKO HOMEPOB CBOEro MOBUbHOro TenedoHa.

[nsa uenen NoATBEPXAEHUSA aKkTyarnbHOCTU (BepuduKaLmnm) NpMBA3aHHOMO K YYeTHOW 3anmcu
Monb3oBaTensa Homepa TenedoHa, OCyLeCTBNEeHWs aBTopu3auMm B YYeTHOW 3anucw,
BOCCTaHOBIIEHMSA AOCTYyNa K YY4eTHOM 3anucu (B cny4vae yTpaTbl fIorMHa Unv naporsi) U B UHbIX
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npegycMoTpeHHbix CepBucom cny4vasx, KomnaHusa ucnonb3yet pasnuyHbie Ccnocobbl
BepudmKkaunm, Hanpumep, Ha Homep TenedoHa, ykasaHHbIn [onb3oBaTenem, NnocpeacTBoOM
SMS-coobuleHnss unm npoBepoYHOro 3BOHKa-cbpoca MoxeT HanpaBnatbes kod. [lpu
noctynnennn SMS-coobLlueHns ¢ kogom unm 3BoHka-cbpoca Nonb3oBaTento Heobxoanmo B
COOTBETCTBYIOLLLEM OKHEe BBECTU koA 13 SMS-coobLueHns nnm nocregHne HeCcKosibKo Lndp
HOMepa, C KOTOPOro OCyLLEeCTBIIEH 3BOHOK-COpOC.

KomnaHus Takke BrnpaBe MCMONb30BaTb MHble CNocobbl BepudurKauumn, no3Bonsiowmne
KomnaHnum obecneunsath [lonb3oBaTtento GesonacHoe ucnonb3oBaHue Cepsuca, B TOM
yucrne nyTemMm B3aUMOAEUCTBMS C oOnepaTopamy CBSI3U AN Ueren NoaTBEPXOeHMS
dakTnyeckoro goctyna Monb3oBatens k Cepsucy. MNMonb3oBatenb He BO3paxaeT NPOTUB
06paboTku onepaTopamm CBA3M MHGOPMaLUK A4S yKasaHHOW LEenw.

B cnyyae yTtpatbl norvHa n napons [lMonb3oBatento MOryT ObiTb MPeAoCTaBfEHbl MHbIE
Ccnocobbl BOCCTAHOBMEHNA AOCTYNa K YYETHOW 3anucn, 4eNCTBYOLINME HA MOMEHT BXoAda B
YyeTHyo 3anuch.

Monb3oBaTtenb Takke MOXET MCMOoNb30BaTb CUCTEMY MPUBSA3KM K €ro YYeTHOM 3anucu
agpeca 3NeKTPOHHOro MOYMTOBOrO  SlUMKA, KOTOpbI  OyaeT MCnonb3oBaTbCA  Kak
AOMONHUTENbHBLIN  MHCTPYMEHT ana obecnevyeHnss 6Ge3onacHOCTM Y4YeTHOW  3anucum
Monb3oBatens B cepBncax AO «HK».

4. MaTepuansl, pasmelwaemblie NMNonb3oBaTtensamu B CepBucax

4.1. NMonb3oBaTesib HECET NOJSIHYID OTBETCTBEHHOCTb, KaK 3a cogepxaHue OTnpaBrisieMblX
nnu nyenukyemblx coobLLeHMI, TaK 1 3a BCO MHAOPMaLUNO, OaHHbIE, TEKCT, NPOrpaMmmbl,
My3bIKy, 3BYKW, dooTorpadumn, rpaduky, Bugeo, cooblieHna n gpyrme matepmansl (ganee
«Matepuanbly), nyénnyHo onybnvkoBaHHble U/unu nepegaHHble ¢ nomoLbio Cepeucos AO
«HK». 3710 o03Hauaet, 4uto [lonb3oBaTenb, NOMHOCTbLID OTBe4yaeT 3a Bce Matepuansi,
KoTopble [lonb3oBaTenb 3arpyxaeT, OTNpaBnsieT, NnonyvaeTt, nepegaetr UNU Kakum-nmdo
apyrum crnocobom penaet goctynHbiM ¢ nomowbo CepBucoB AO «HK». AO «HK»
He KOHTponupyeT MaTtepuanel, nepegaBaemble Cepsucamm AO «HK», cneposaTernbHo,
He rapaHTUPyeT TOYHOCTb, NOSTHOTY UMK Ka4vecTBO 3TMX MaTepuanos.

4.2. MNonb3oBaTenb NOHMMAaET, YTo, ucnonb3ysa HekoTopble CepBucbl AO «HK», oH moxeT
yBuaetb Martepuanbl, KoTopble MOryT OblTb pacueHeHbl WM Kak OCKOpOuTernbHbIe,
HeJOCTOBEpPHbIE UMW CMOPHbIE N NpK 3TOM [lonb3oBaTesib NOHUMAET, YTO OTBETCTBEHHOCTb
3a pa3melleHne Taknx MatepuanoB HecyT pasmectmBLnmn ux MNMonb3osatenn Cepsucos AO
«HK».

4.3. lMonb3oBaTtenb He MOXET 3arpyxaTtb, nepegasatb unu nybnukoBatb MaTepuansl
Ha CepBucax AO «HK», ecnn Ha wux pasmelwleHune Yy [Nonb3oBaTtensa HeT npaB wunu
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paspeLleHnss COOTBETCTBYIOLLEro npasoobrnagartens. B cnyyae noctynneHus npeTeH3un
OT TPEeTbUX NUL, CBA3aHHLIX C pa3meLleHnem Nonb3oatenem MaTepuanos, [lonb3oBaTterb
CaMOCTOSITENBHO M 3a CBOW CYET YpPErynmpyeT yKasaHHble NPETEH3NN.

4.4. Tonb3oBaTenb cornawaeTtca Ha wucnonb3oBaHue Komnanven w/vnn gpyrumu
Monb3oBatenamun Cepsuca MaTepuanos, pasmeLleHHbiX [Nonb3oBatenem B Takom Cepsuce,
eCcnn OHU Ucnonb3yeTcs B Npeaenax BolopaHHoro MNonb3oBaTteneM yHKLMOHana.

4.5. OtgenbHble Cepsucbl KomnaHum npepgoctaBnsaoT [lonb3oBatensam BO3MOXHOCTb
pasmeliatb MaTepuanbl, KoTopble OyayT HaxoAWTbCA B OTKPbITOM OOCTyne Afis BCex
nonb3oBarenen cetn MHTepHeT nnbo Ansa Bcex nonb3oBartenen onpeneneHHoro Cepsuca
KomnaHnuun. Ncnonb3ya Takme CepBuchl, [lonb3oBatesi NMOHMMaET U cornawaeTcsa C TeMm,
yTO, 3arpyxas Matepuanbl Ha Cepsuc, [lonb3oBaTenb NPeaocTaBnsieT K HUMM A0CTyn
BblLLEYKa3aHHbIM ML aM Mo YMOSYaHUIo.

4.6. Kpome cny4yaeB, YCTaHOBMEHHbIX HacToAwmM lNonb3oBatensckum CornaweHmem unum
CornaweHnunamn otaenbHbix CepBUCOB, a Takke [OEeWCTBYIOWMM 3akoHOA4AaTeNbCTBOM
Poccunckon  ®depepaumn, Hukakme MaTtepmanbl He mMoryT  ObiTb  CKOMMPOBaHbI
(BOoCnpon3BedeHbl), nepepaboTaHbl, pacnpoCTpaHeHbl, OTobpa)keHbl, OnyoNMKoBaHbI,
CKayaHbl, nepeaaHbl, NpogaHbl U MHbIM CNOCOHBOM NCMOMb30BaHbI LIENTMKOM UK MO YacTsaMm
6e3 npegBaputenbHoro paspeweHna Ha 1o AO  «HK», nmbo cooTBeTCTBYyHOLLErO
npaBoobnagartens, 3a UCKMYEHMEM CrlydaeB, Koraa npasoobnagartenb siBHbIM 06pas3om
Bblpa3un cBoe cornacue Ha cesobogHoe ncnonb3oBaHve Martepuana.

4.7. Nonb3oBaTenb, ncnonb3ysa gyHkumoHan Cepsucos AO «HK», cornawaercs ¢ Tem, 4To
HekoTopas nHdopMaums MoxeT bbiTb nepegaHa naptHepam AO «HK» uncknounTensHo B
uensx obecneyeHus npegocrasneHna Komnanmen AO «HK» cooteeTctBytowero Cepsuca
lMonb3oBaTen, a paBHO npegocTaBneHus [lonb3oBaTento npaB  UCMONb30BaHUSA
AOMNONHUTENBHbIX (PYHKUMOHAMbHBIX (NPOrpamMMHbIX) BO3MOXHOCTEN COOTBETCTBYIOLLENO
Cepsuca, npegocTaBnsieMbIX COBMECTHO C 3TUMMU NApTHEPaMU, U UCKITKOYUTENBHO B 06beme,
HeobxoouMOM  OnNs  Hagnexawero npegoctaeBneHus  Takux  CepBucoB  u/unu
PYyHKUMOHAmNbHbIX BO3MOXHOCTEW, a Takke B UHbIX CryyYyasax B LensX UCMOMHEeHUs yCnoBui
HacToswwero CornalueHus.

5. NMpaBa n o6s3aHHOCTU Nonb3oBaTens Npu ucnonb3oBaHun CepBuUCoB

5.1. Tonb3oBaTtenb BnpaBe wucnonb3oBatb npegoctasneHHble AO «HK» CepBuchl
BecnnaTHo, ecnu NHOe He npegycMoTpeHo HacTtoswmuM CornawerHrem unu CornawieHnamm
otgenbHbix CepBucos, Ana peanusaumm  UX  (YHKLMOHAmNbHBIX BO3MOXHOCTENW, C
cobnogeHnem npedycMOTpeHHbIXx KamnaHven npasun U yCrOBUW  UCMONb30BaHUS
CepsucoB. B uensax mncnonb3oBaHuss CepBMCOB Kak COBOKYMHOCTM nporpamm ans 3BM
Komnanua npepgoctaBnsetr [lonb3oBaTento (NuMueH3vMaTy) Ha  YCNoBWUSIX  MPOCTON
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(HenckntounTenbHoM) ©e3BO3ME3OHON NULEH3MM MNPaBO  MCMNOMb30BaHUSA OGecnnaTHbIX
YHKUMOHArbHbLIX  (MpOorpaMMHbIX)  BO3MOXHOCTEM  cooTBeTcTBytowero  Cepsuca.
Mcnonb3oBaHne  OOMOMHUTENbHbLIX  MNATHbIX  (PYHKUMOHAmNbHbLIX  (MPOrpaMmHbIX)
BO3MOXXHocTen Takoro Cepsuca npegpoctasngetca AO «HK» lNonb3oBaTtento (nuueHaunarty)
Ha YCNOBUAX TMPOCTON (HEUCKNHOYUTENbHON) FNULEH3MM Ha CPOK, MNpPeayCMOTPEHHbIN
COOTBETCTBYIOLLMMUN AOMOMHUTENbHBIMU NAATHBIMU DYHKUMOHAMNBHBIMU (MPOrPaMMHbIMN)
BO3MOXHOCTAMM CepBuca, NnocpeacTBoOM NONyYeHUs LOCTyNa K 4OMNOMHUTENbHbBIM NNaTHbIM
YHKUMOHANbHLIM  (NpOorpamMMHbIM)  BO3MOXHOCTAM CepBuca ©n  ero  ¢akTU4ecKkoro
NCMonb30BaHUA B Npeaenax Tepputopun, Ha KOTOPOWN OH LOCTYMNEH.

5.2. MNonb3oBaTenb ob6sa3yeTca He ucnonb3oBatb Cepsucbl AO «HK» M nHble NpoayKThl
KomnaHuun ans:

5.2.1. pocTwxeHna npoTUBONPaBHbIX uUenen, a B cnyyae ycrtaHoBneHus AO «HK»
cneumanbHbIX Lenen ncnonb3osaHmst CepBUCOB — ANt JOCTMXKEHUSA UHBIX LieNen, Kotopble
SIBHO He YyKasaHbl B Hactoswem CornaweHnn mnu [Monb3oBaTenbCKUX COornalleHnsx
otaenbHbix CepBUCOB;

5.2.2. 3arpysku, OoTnpaBku, nepegadn wunu nwboro agpyroro crnocoba onybGrnnkoBaHus
MaTtepuanoB (B TOM uucne, ykasblBagd Ha MECTO ero HaxoXOeHuwsa nyTeM pasMeLleHus
CCbIJIKM), KOTOpblE ABNAOTCA HE3aKOHHbIMW, BPEL4OHOCHbIMMU, YrpoXaroLwmmum,
OCKOPOMAIWNMN  HPABCTBEHHOCTb, COAEPXalumMuM MaTepuansl  NopHorpagmMyeckoro
XapakTepa, KNeBEeTHUYECKMMU, HapyLLaloWMMU npaBa HECOBEPLUEHHONMETHUX nuy W/vunu
NPUYMHSOLWLMMKU UM Bpe B Ntobon bopme, B TOM YnUCre MoparbHbIv, yleMnsaoLwmne npaea
Pa3nN4YHbIX MEHBLLUMHCTB, KOoTopble [lonb3oBaTenb He MMeeT npaBa AernaTb OOCTYMHbIMU
MO 3aKOHY WIM COrMacHO KakuM-nmbo cornalleHnsam ¢ TpeTbMMU nuuamu, B TOM Yucrie no
NMPUYMHE HapyLUEeHWs] aBTOPCKUX W MHbIX WHTENNEKTyanbHbIX MNpaBa TpeTbUX nuu,
nponaraHAUPYOLWMMMU  HEHABUCTb  WU/MNU  OUCKPUMMHAUMIO  JIIOAEN  NO pacoBOMY,
9THUYECKOMY, MOSIOBOMY, COLMANbHOMY Mpu3Hakam, a Takke HapyllawlWnuMyu NpUHATbIE
HOPMbl W 3TUKY o0bleHns BceTn WHTepHeT, nNubO 3aTpyaHawowme paboty Opyrnx
nonb3oatenen ¢ Cepsucamm AO «HK»;

5.2.3. 3arpysku, oTnpaBku, nepegayn wunu nwboro apyroro crnocoba onybrnmMkoBaHUS
He paspelleHHON crieumarnbHbiM  06pas3oM  pekrnamHoOM UMHOopMaLuuK, B TOM 4ucne
MacCOBbIX, HECAHKLMOHUPOBAHHbIX U/UNK HE OXMAAEeMbIX Nony4vaTensiMm, He 3anpoLUEHHbIX
paccbiNOK PEKNaMHOro XxapakTtepa, BKI4Yas OTnpaBneHus, C 6onbUMM  KONMMYECTBOM
NMOBTOPEHUI MO OQHOMY MoYTOoBOMY agpecy («Cnam»), a Takke HeOOHOKPaTHYH MOCLINKY
nncem/coobLLeHnin o gHOMY agpecaTy, He COrnacoBaHHYO C HUM;

5.2.4. Bblgaun cebsa 3a Apyroro 4yerioBeka wUnv npencraBuTens Kakon-nnbo opraHusaumu
n/vnn coobwecTtsa, B TOM yucne 3a cnyxby nogaepxkn AO «HK», paboTtHukoB AO «HK»
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WNN COBEPLUEHNSA WHbIX [OENCTBUN, HamnpaeBneHHblX Ha BBedeHMe B 3abnyxgeHue
nonb3oBareneun cetu VIHTepHET unun gapyrux nuu;

5.2.5. 3arpysku, oTnpaBkn, nepegaym unu ndoro gpyroro cnocoba onybrnmMKOBaHUS Kakux-
nnbo MaTepnanos, cogepXalimx BUPYCbl N Opyrue KOMMbHOTEPHbIE KOAbI, dansbl nnm
nporpamMmbl, nNpedHa3HayYeHHble M5 HapyWeHUs, YHUYTOXEHMS nnbo orpaHnveHus
PYHKUMOHANBHOCTU NOBOro KOMMNLIOTEPHOIO UMK TENEKOMMYHUKaUNMOHHOro obopyaoBaHus
UNU nporpamm, A5 OCYLLECTBNEHNS HECAHKUMOHMPOBAHHOIO AOCTYyNa K KOMMbIOTEPHbIM
cuctemam, oGOpydoOBaHMIO NUOO OaHHbIM ¢ TPEeTbUX fUL, a Takke CepunHble HoMepa
K KOMMEPYECKMM MpOrpamMmMHbIM MPOAYKTAM W NMporpamMMbl ANA WX reHepauuu, nOrvHbl,
naponu v npoyne cpenctsa Anst NONyYeHUsl HECaHKUMOHUPOBAHHOMO AOCTyNa K NiaTHbIM
pecypcam B VIHTepHETE, a Takke pasMeLLeHNs CChINTOK Ha BbilleyKa3aHHY MHGOpMaLuuio;
[na BocnpousBedeHus, KONUpoBaHus, cbopa, cucTemaTusauun, XpaHeHud, nepenayvv
nHgopmaumn, pasmewieHHon Ha Cepsucax AO «HK», ee ncnonb3oBaHna NOMHOCTLIO UMK B
no6on yactu nobbiM cnocobom, B TOM YNCIIE B KOMMEPYECKUX LIENSX, B LeNaxX N3BrnevyeHuns
6a3bl gaHHbix 13 Cepsucos AO «HK», B otcytctBue cornacua AO «HK». 3anpelieHo
NCNONb30BaHNEe aBTOMaTU3NPOBaHHbIX CKPUNTOB (Mporpamm, 60TOB, Kpaynepos) ansa cbopa
nHpopmaumm n (unu) ssanmogencteuns ¢ Cepsucamm AO «HK» 6e3 cornacma AO «HK»;

5.2.6. cbopa 1 xpaHeHWs1 NepCoHanbHbIX AaHHbIX TPETbUX MWL, C HapyLeHem TpeboBaHui
NPYUMEHMMOro 3aKOHOAATENbCTBA;

5.2.7. HapyweHus HopmarnbHon paboTbl CepBMCOB NyTEM WCMOMb30BAHUA POP-UP OKOH
(«BCNNbIBAKOLLNX» OKOH);

5.2.8. Ans coBeplleHUss WHbIX OEeWUCTBUW, CBS3AHHbIX C HapyLleHMeM HacToswero
Cornawenuns unn lNMonb3oBaTenbCKUX CornalleHnn ans oTaenbHbiX CepBMCOB, a Takke
TpeboBaHMI NPUMEHMMOrO 3aKOHOAATENbCTBA.

5.3. B pamkax otgenbHbix Cepauco AO «HK», MNonb3oBaTento MoxeT ObiTb NpeaocTaBneHa
YHKUMOHANbHass BO3MOXHOCTb CaMOCTOATENbHO OTNPaBfsiTb SMS-COOOLEHUs TpeTbUM
nuuam. OTnpaBndaa sms-coobuweHnss TpeTbum nuuam 4depe3 CepBucbl AO  «HK»,
[Monb3oBaTenb cornawaeTcs, 4YTO TakuMe OTnpaBfeHHble SMS-COoobLWeHnss  MoryT
onpefenaTbCs Kak OTNpaBfieHHble C ero Homepa TenegoHa U OT ero UMeHu, Tak U
OTNpaBfieHHblE HE C ero HoMepa TenedoHa, HO OT ero umeHu. MNpu atom, MNMonb3oBaTtenb
HeceT CaMOCTOATENbHYO OTBETCTBEHHOCTb 3a BCE BO3MOXHble NPEeTEH3UU, CBA3aHHbIE C
OTNpPaBKOM SMS-COOBLLEHNIN TakKUM fnLaM.

6. MpaBa u 06s13aHHOoCcTN KomnaHun npu npegoctaBneHun CepBucos

6.1. KomnaHus ocyuwectBnsaeTr Tekyuwiee ynpasneHne CepBucamum, CaMOCTOATENBHO
onpegensder WX CTPYKTYpYy, BHEWHWW BWUL, paspellaeT wunv OrpaHuynBaeT OOCTyn
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Monb3oBatenen Kk CepBucam npu HapyweHUM TakMMu NULaMm NOSIOXKEHU HacTosLWero
CornawweHnuns, ocyLecTBNSAET MHblEe NPpUHaANexawme en npaea.

6.2. KomnaHusa BnpaBe 6e3 BO3MELLEHNSA Kakux-Nnnbo 3aTpaT unm yobiTKkoB [lonb3oBaTento
3abnokupoBaTb/yganutb YYeTHyio 3anucb [lonb3oBaTtens n (MnvM) NPUOCTaAHOBUTD,
OrpaHuMunTb UK NpekpaTuTb aocTtyn Nonb3oBatens kK ntobomy 13 CepBucoB, N(MnNn) yaanuTb
pasmeLleHHble [onb3oBaTenem B CepBucax Bce Unn HekoTopble MaTepuansl, B NOpsiake m
Ha ycrnoBusXx, NpeayCMOTPEHHbIX pasgenom 7 HacTosiwero CornatueHus.

6.3. KomnaHus Bnpaee:

6.3.1. Ha ycrnoBusXx, U3NOXeHHbIX B HacTtosiwem CornaweHun mnun [lNonb3oBaTenbCKux
cornaweHnn otaenbHbix  CepsBucoB, npegoctaBuTb [llonb3oBatento  Aoctyn K
BblOpaHHbiM CepBucawm;

6.3.2. penaTb 3aMmevaHus Nonb3oBartenam, npeaynpexaartb, yBeaoMnsaTb, MHpoOpMNpoBaTb
nx o HecobniogeHun Hacrtodwero Cornawennss unm [onb3oBaTenbCKUX COrfalleHnn
otaenbHbix CepBucoB. AgpecoBaHHble [lonb3oBaTento ykasaHus KomnaHum no Bonpocam
ncnonb3oBaHna Cepeuca obsa3aTtenbHbl ANg UCNOMHEHUS Takum Nonb3oBaTtenem;

6.3.3. oOkasblBaTb B pa3yMHble CPOKN TEXHUYECKYID U MHAOPMALMOHHYK MOAOEPXKKY
Monb3oBaTtens, Heobxoaumyo AN nonydeHus goctyna Kk CepsBucy u ero nocnegyrowero
NCMNONb30BaHNS;

6.3.4. cobupatb n obpabaTtbiBaTb WMHGpopMaumo o [lonb3oBaTensax, B TOM 4uUCne UX
NnepcoHanbHble [OaHHble, B MNOPsSiAKE W HA OCHOBaHUSIX, YCTAHOBIEHHbIX B [lonuTuke
KoHduaeHumanbHocTn Cepnco AO «HK» u MNonntukax koHpmnaeHunanbHOCTU OTAENbHbIX
CepBucos AO «HK», a Takke ocywectBnatb cbop u o6bpabotky o0b6e3nuyeHHbIX
CTaTUCTUYECKMX AaHHbIX 06 ncnonb3oBaHun Cepsucos AO «HKy;

6.3.5. pasmewatb peknamy Ha Cante unm CepBucax, HanMyne KOTOPOW sBRsieTCA
HeobxoauMbIM ycrioBnem ncnonb3oBaHud Nonb3osaTtenem CepsucoB AO «HK»;

6.3.6. ocyuwectenaTe nocpeacrsoMm CepsucoB AO «HK» wn/mnu cepBucoB TpeTbux nui
paccbinky Nonb3oBaTensam coobueHnn (e-mail, sms, push-yBeaomMneHun n MHbIX BUOOB
PaccCbIfIOK) peKkraMHO-MHOPMaLMOHHOIO coaepXxaHusi, B ToM 4ucne ot naptHepoB AO
«HK», koTopbiM [Nonb3oBaTens Bbipasun cornacue Ha oTrnpaBky emy COOOLLEeHUR, a Takke
coobuleHun 0 BBeJeHUW B OEeWCTBUE HOBbIX NMOO OTMeHe cTapbiXx yHKuun CepBUCOB.
lMonb3oBaTtenb BNpaBe 0Tka3aTbCHA OT NOSyYEeHNA pekramMHbiX coobLeHun B nioboe Bpemsi.

Mopsiaok n cnocob oTkasa NMonb3oBaTenst OT peknamHbIX COOBLLEHNNA:



AKUMOHepHoe 061ecTBO «HauMoHanbHble KBanudUKaLMm»
123423, ropoa Mocksa, np-T Mapuana *ykoBsa, A.39, kopn.1, 3T. 2, kKa6.51(12)
ao-nkv@yandex.ru, ao-nk.ru, Ten. 8-495-223-92-01

HauuvoHanbHbIE
Ksanugmkaumm

e OTKa3 OT peknamHbix coobuwieHmn ot komnauum AO «HK» (3a wcknioveHvem
peknamMmHbix coobennn otaenbHbix CepucoB AO «HK», koTopbim [Nonb3oBaTens
Bblpa3un corfnacue Ha ee nosiyyeHue) — nyTemMm U3MeHeHUs HaCcTPOEeK B HACTOSLLEM
NyHKTe.

Monb3oBaTtenb cornawaeTca nony4vyatb pPekrnamHble coobuweHns ot kKomnanum AO
«HK»I-

e OTKa3 oOT peknamHbix coobuweHnn Cepsucos AO «HK» (koTtopbim [Nonb3oBaTenb
npegocTaBun cornacue) — Nopsgok U cnocob Takoro oTkasa npegycMaTpuBaeTcd
ycrosusiMn ncnornb3oBaHunsa cooteseTcTByowmx Cepsncos AO «HK».

6.3.7. OcywecTBnATb NpsiMble KOHTaKTbl ¢ [Monb3oBaTenem ¢ NOMOLLbI CPpeacTB CBA3M (MO
TenedoHy, MO 3MEeKTPOHHOW Mo4YTe WNU UHbIMM crnocobamu) B Uendx MnosnyvyeHnsa oT
Monb3oBatensa WHOPMaUUN/KOMMEHTAPUEB O BO3HUKLLMX npobrnemax/Bonpocax npu
ncnons3osaHun Cepercos AO «HK» nunun obpatHon cea3m o pyHKUMOHUpoBaHum CepBuUCoB,
Heobxoaumon ons yctpaHeHus owmnbok B pabote Cepsuco AO «HK» 1 ux ganbHenwwero
pa3BUTUA/COBEPLUEHCTBOBaHNS;

6.3.8. npuocTtaHaenmBaTb npegoctaBneHne CepsucoB AO «HK» 6e3 npeaBapuTenbHOro
yBefomMneHus lNonb3oBaTtenen B criydae HeO6XoaMMOCTM NPOBEeAEHUST MPOPUITAKTUYECKNX
paboT B Cepsucax AO «HK», B cnyyae HacTynneHus popc-mMaxopHbIX OBCTOATENbCTB,
aTakke aBapum wunu cboeB B NporpamMMHoO-annapaTHbIX KOMMMEeKcax TpeTbux nuu,
cotpyaHuyatowmx ¢ AO «HK», unn genctesnin TpeTbnx NuL, HanpaBreHHbIX Ha MPUOCTaHOBKY
NN nNpekpalleHne oyHKUMoHnpoBaHus scex unu Yactn Cepsucos AO «HK»;

6.3.9. sanpetutb [Monb3oBatento aBTomaTuyeckoe obpalieHue Kk Cepsucam AO «HKby,
a Takke npekpatuTb npuvem nwbon uHpopMauun, CreHepMpoBaHHOW aBTOMAaTUYECKN
(Hanpumep, «Cnamay);

6.3.10. npegnpvHMMaTh He 3anpeLleHHbIe 3aKOHOM MepbI ANS 3aLLMTbl COGCTBEHHbIX MpaB B
oTHowweHun Cepsucos AO «HK».

7. MpekpaweHne penctBua YdetHou 3anucu [lonb3oBartensi, BOCCTaHOBIEHUEe
AocTyna K Y4eTHOM 3anucu, yaaneHue pasmeLleHHbIX NMonb3oBatenem MatepunanoB

7.1. Tonb3oBatenb cornaceH cTeM, 4to AO «HK» octaenser 3acobon npaBo
3abnokupoBaTb/yganutb  YYeTHyio 3anucb [lonb3oBatena u (MnvM) NpUOCTaAHOBUTD,
OorpaHn4ynTbL UK NpekpaTuTb gocTyn MNonb3oBaTtens k niobomy 13 CepBucos n(unu) yoganutb
pa3melleHHble [lonb3oBatenem B CepBucax Bce wnu Hekotopble MaTepuanbl, 6e3
OOBbACHEHNS MPUYMH  TakMx JencteBun un  6e3 npenBapuTenbHOrO  yBeJOMIEHUS
Monb3oBatens, ogHako AO «HK» npunoxut BCe BO3MOXHbIE YCUNUA AN UCKNHOYEHUS
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nogobHbIX cuTyaumin. [MpuocTaHOBNEHWE, OrpaHUYeHVe unu npekpalleHne [ocTyna
Monb3oBaTtens k CepBucy, peructpauusi B KOTOPOM HeobxoavMma Ons MCMosib30BaHUs
Apyrmux CepBucoB, MOXET NOBMNEeYb 3a CO60M HEBO3MOXHOCTb MCMONb30BaHUSA NOCNEAHUX.

7.2. B yactHoctn, AO «HK» moxeT peanusoBaTb nepeyvcrnieHHble B M. 7.1. npasa no
cnegyroLwuM NpuYmMHaMm:

7.21. ecnin AO «HK» oGHapyxuTt B gencteusax [lonb3oBatens nNpu3Hakm HapyLlleHUs
ycnoBun  Hacrtosuwero [lonb3oBaTenbckoro  cornawexnuns unu  Cornawenust o6
ncnonb3oBaHun otaensHoro CepBuca;

7.2.2. Nno cCOOTBETCTBYKOLLEMY TPEOOBAHNIO OPraHOB BNacTu U cyda, ecnu cobnioaeHsl Bce
TpeboBaHus 3akoHogaTenbcTBa Poccunckon degepauunm;

7.2.3. He ncnonb3oBaHne [lonb3oBatenem YuyeTHou 3anmcu ans goctyna k Cepsucy
NPOOOITKUTENBHBIN Nepuog BpeEMEHN (KOTOPbIA MOXET ObiTb onpedenéH B HaCTOSLLEM
Monb3oBaTenbCKOM corfnaweHMm unn B cornaweHnnm o6 MCnonb3oBaHUM OTAENbHOMO
Cepsuca);

7.2.4. BCBS3M C HenpeaBMAEHHbIMM nNpobreMaMy TEeXHUYECKOro xapakrepa Wnu
obcToaTenscTBaMu, CBA3aHHbIMU C 0€30MaCHOCTbIO;

7.2.5. n3-3a cosgaHus nomex U nobbix HapyweHun B oTHoweHun CepsucoB AO «HK»,
BKITHOMAdA MCMOMb30BaHMe MobbiX YCTPONCTB, NporpaMmMHOro obecneveHus u T.n.

7.3. lNpekpalyeHre gencTeuns YyeTHom 3anucu Nonb3oBaTtens MOXeT NPUBECTU K:

a) yaaneHuno aocTtyna Nonb3oBaTtens K rlepCOHaJ'le0|7| 4acTh COOTBETCTBYHOLLEIO Cemeca
AO «HK»;

6) yaanenuto Matepmanos lNonb3oBatens, cogepxawmxca B cootseTcTBytowem Cepsuce
AO «HK».

74. B psage Cepsucos [lonb3oBaTento npegocTaBnseTcsas MNpaBo  OTKasaTbCs
OT UCNONb30BaHUA CBOeM Y4YeTHOW 3anucu nyteM ee yaaneHus. B cnyvae yganeHus
YyeTHOM 3anucu no nHuumatuee [lonb3oBaTens M Npu HanMyuun Takon OYHKLMOHAaNbHOM
BO3MOXHOCTW, [lonb3oBaTernb BrnpaBe B TeYEeHWe YCTAHOBMEHHOrO0 COOTBETCTBYHOLLUM
CepBUCOB CpoKa CaMOCTOATENbHO BOCCTAHOBUTbL YYETHYI 3anucb, crnegysi UHCTPYKUUAM
CepBuca, nonydeHHbIM Mocrne BBoga B hopMy aBTopm3aumm HeobxoouMbIX FOrMHa W
napons.
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7.5. B cnyyae ytepu Nonb3oBaTtenem naposnsi oT YYEeTHOW 3anncu, 4OCTYN K HEN MOXET ObITb
BOCCTA@HOBSIEH TOSIbKO B Cfllydae TOYHOrO, BEPHOro M MOSIHOro npegocTaBfieHnd
lMonb3oBatenem nMHGOpPMaUnUK, yKasaHHOM NPU CO34aHUM YYETHOM 3anucu, a Takke npu
ycnosuu npegoctasneHns MNonb3oBaTteniem KOppeKTHOM MHopMauum Ha SOMNONMHUTENbHbIE
BOMpoCbl cnyxbbl nogaepxknm KomnaHuu, ecnv  oHa Heobxogmma Ans  uenen
BOCCTaAHOBMEHUA [JocTyna K Y4yeTHoum 3anucu [lonb3oBatens. Ecnu [lonb3oBaTenb
npeHebper TOYHbIM, BEPHBIM U NOSTHLIM YKa3aHWeM YYeTHbIX A4aHHbIX UMW HE CMOT OTBETUTb
Ha [OOMNOSIHUTENbHbIE BOMPOCHLI ChyxObl nogaepxkn, cnyxba noagepxkn AO  «HK»
He CMOXeT nNpu obpaLleHM BOCCTAaHOBUTb AOCTYN K YYETHON 3anucu.

7.6. B cnyyae ytpaTtbl naponsa oT y4eTHOW 3anucu, co3gaHHoun Nonb3oBatenem Ha pecypce
TPeTbEro nuua, KOTopbii ncnonbayeTtcsa ans goctyna kK Cepsucam KomnaHumn, Takom naposib
MoxeT ObiTb BoOcCTaHOBMeH [lonb3oBaTeneM UCKMAYUTENBHO cnocobamu, KoTopble
npegycMOTpPeHbl PpeCypCcoM TPeTbero nmua.

8. MpaBo AO «HK» Ha 06beKTbl UHTENNeKTyarbHOM COGCTBEHHOCTH

8.1. Ucnonb3oaHwue NMonb3oBaTenem cpencts nHansngyannsauum AO «HK» gonyckaetcs
npyn Hannyum cornacna AO «HK» n npu cobniogeHun lMonb3oBatenem PykoBoacTea Mo
NCMNONb30BaHUIO CPeACTB NHOMBMOYaNU3aunmn 1 ero Npon3BoaHbIX.

8.2. lNonb3oBaTenb npusHaeT u cornawaetcs c Tem, 4yto Cepsucbl AO «HK» copgepxart
B cebe ayanoBuayarnbHble Npon3seneHus, nporpaMmmbl Anst 9BM, ToBapHble 3HaKu U NHble
00BbEKTbI MHTENMNEKTYanbHON COBCTBEHHOCTU, NpaBa Ha koTopble npuHagnexat AO «HK»
(n/mnn koHTpareHTam AO «HK»), koTopble He MoryT ObITb MCNOSb30BaHbl 6e3 NosyYyeHus
npeasaputensHoro cornacus ot AO «HK»

8.3. AO «HK» npepoctasnseT [lonb3oBaTento nNpu ycrnosun COBMOAEHMS OrpaHUYeHun,
YyCTaHOBIIEHHbIX B HacToswem CornaweHun nnn B CornawieHnax otaensHbix CepBrCOB,
HEUCKITIOYMTENbHOE W HenepedaBaeMoe  TpeTbMM  NuuaM  MpaBO  UCMONb30BaTb
nporpaMmmHoe obecnevyeHve No ero HasHadeHuto, npegocrasnsemoe B pamkax CepBucoB
AO «HK», a Takke npu ycrnosuu, YTO HU cam [lonb3oBaTesib, HU Nobble MHble nNuua npu
COAEenCTBMM CO CTOPOHbI [Monb3oBaTtens He OyayT KONMpoBaTb WM M3MEHATb JaHHOe
nporpaMmmHoe obecneveHne; cosgaBaTb NPOrpaMmbl, MNPOU3BOAHbLIE OT NPOrPaMMHOIO
obecnedyeHnsi; MNpoOHMKATbL B NPOrpamMMHoe obecrnedeHve C Lenbio MosyyeHns KoaoBs
nporpamMMm; OCYLeCTBMATb Mpodaxy, YCTYnKy, nepegadvy TpeTbMM nuuam B nobon MHon
dopme npaB B OTHOLLEHUN TAKOro NporpamMmMHoro obecneveHus, a Takke moanduumposaTb
Takoe nporpammMmHoe obecneyeHue, B TOM yucne C uernbio nony4yeHus
HeCaHKLMOHMPOBAHHOIO AOCTYMNa K HEMY.
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9. OTBeTcTBeHHOCTbL AO «HK»
Nonb3oBaTenb NOHMMAET N cornallaeTcs ¢ TeM, YTO:

9.1. Bce Cepucol AO «HK» npepoctaBnawTCcA «Kak €CTb», €CnvM WHOe MNpPsAMO He
npegycmMoTpeHo Hactoswmm CornaweHnem u/vnu CornaweHmamm otaenbHbix CepBUCOB.
AO «HK» He rapaHTupyet, 4to CepBUChl , a Takke peayrnbTaTbl Ucrnonb3oBaHus CepercoB
OyaoyT COOTBETCTBOBATb LENaAM, oxuaaHuam u TpebosaHusaMm [Monb3oBaTtens; AO «HK»
He rapaHTupyeT, 4yto CepBucbl ByayT NpeaocTaBnsaATbCs HENPEPbLIBHO, OGbICTPO, HAaAEXHO
n 6e3 owunbok; pesynbTaTbl, KOTOpble MOryT ObiTb nonydeHbl [lonb3oBatenem, OGyayT
TOYHbIMM U HAAEXHbIMK; KadyecTBO CepBUCOB, a TaKke pesynbTaTbl WCMNONb30BaHUSA
CepBucos, B TOM uncne nHgopmauus, 6ygyT COOTBETCTBOBaTL OXnaaHusm Nonb3oBaTens,
N YTO BCe OWMBKM B Nporpammax 6yayT ncnpasneHsbl;

9.2. AO «HK» He npuHMMaeT Ha cebsi HMKaKkon OTBETCTBEHHOCTW 3a 3a4epXKKy, yaaneHue,
HeOCTaBKy UM HEBO3MOXHOCTb 3arpy3vTb NoOble AaHHble [lonb3oBaTens, B TOM 4yucne
HacTponku [Nonb3oBaTtens;

9.3. Jlo6ble maTepmanbl (OOBEKTbI WHTENNEKTyanbHOW COOCTBEHHOCTM), MNOSyYEHHbIE
Monb3oBatenem c ucnonb3oBaHnem CepsucoB AO «HK» T[lonb3oBatens MoXeT
ncnonb3oBaTb Ha CBOM COOCTBEHHbIN CTpax W pUCK, nNpu 3ToM Ha [lonb3oBaTens
BO3naraeTcs OTBETCTBEHHOCTb 3a nobor yuwepb, KoTopbii MOXeT ObiTb HaHeceH
komnbtoTepy [lonb3oBatena w gaHHbIM [lonb3oBaTens B pesynbTate 3arpyskM  3Tux
MaTepuanos;

9.4. AO «HK» He HeceT OTBETCTBEHHOCTW 3a Ntobble npsiMble NMOO KOCBEHHbIE YObLITKM,
npousoLiealne n3-3a ncnosb3oBaHMs NGO HEBO3MOXHOCTM ncnonb3oBaHus Cepsucos AO
«HK», n3-3a HecaHKUMOHMPOBAHHOIO AOCTyna K Y4eTHou 3anucu [lonb3oBaTtens; u3-3a
MOLLIEHHMNYECKOW AEATENbHOCTU TPETbUX NNLL.

10. KoHdmaeHumanbHocTb AO «HK»

10.1. AO «HK» moxeT ncnonb3oBatb TEXHONOrMM ayteHTudunkaums Nonb3oBaTtenen, B Tom
yucre ¢ ucnonb3oBaHnem grannos cookies, a Takke UCMonb30BaTh YKa3aHHbIE TEXHOMOrm
B MApPKETUHIOBbIX Lensax Ans udydeHus npegnodteHun Nonb3oBatenen. MNpu aTom Takas
naeHTUUKauna HOCUT HenepCcoHUMUUMPOBaHHbBIN 1 0606LeHHbIn xapakTtep, AO «HK»
He oTcrnexuBaeT AOENCTBUA OTAENbHbIX [lonb3oBaTenen W He OCyWecTBNsSeT nepenady
CBEAEHNN O HUX.
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10.2. B npegenax cdyHkunonnposaHunsa Cepsucos AO «HK» n ¢ cobntogeHnem npuMeHnmoro
3aKoHoAaTenbCcTBa obecneynBaeTcs TarHa coo0OLLEeHNN n cobnogaeTcs
KOH(maeHumanbHoCcTb  MHGopMauun o MNonb3oBatenax AO «HK», 3a uckniodeHnem
crny4vaeB, NpeayCMOTPEHHbIX 3aKkoHo4aTeNnbCcTBOM Poccurckon degepaunu.

10.3. MNMonb3oBatenb cornaceH, 4To ecnu CepBMC NO3BONSET OTNPABMAATL COOOLEHMS, TO
ncxogswue n BxogsLime coobueHus lMonb3oBatens, nnu 3arpyxaemble
MaTtepuanbl NpoXoasaT OnpedeneHHyr aBToMaTU4Yeckyto obpaboTky nporpammamun AO
«HK» Ons nonHoueHHoW nepefadn, npuema w xXpaHeHus coobweHun/Matepuanos.
B o6s13aTenbHy0 aBTOMaTUYecKyto 06paboTky MoyTbl BXOAUT HEOBXOAUMBIM KOMMNIIEKC Mep
MO BbISABMEHMIO  BPEOOHOCHbIX  KOAOB B nepefaBaeMon  MHoOpMauun,  a Takke
MO BO3MOXXHOCTM MX BNOKMpPOBKa MM ygarneHue (B 3aBUCUMOCTM OT CIOXHOCTUM AaHHOIo
koga wu nporpammHoro obecnedeHuss CepsucoB AO «HK»). OTn mepbl npuHUMatloTcs
NCKINIOYNTENBHO AN 3alMThl NepcoHanbHbIX KOMMNbIOTEPOB [lonb3oBaTtenen, a Takke Ans
TOro, 4ToObI CHN3NTL Harpy3ky Ha obopyaoBaHne AO «HK».

11. O6paTtHas cBA3b U NOPSAAOK PACCMOTPEHUs1 NPeTeH3Nn

11.1. MNonb3oBaTernb, CYNTAOLNA, YTO €ro npasa U MHTEPECHl HapyLLUEHbl U3-3a OENCTBUN
AO «HK», moxeT HanpaBuTb COOTBETCTBYHOLEE obpalleHne. PaccmoTpeHmem obpalleHni
3aHMmaeTca Cnyxba noggepxku [lonb3oBatenen AO «HK» B cootBeTcTBUM C OBLLMM
NopsiAKOM PacCMOTPEHUSA NOCTYNatoLWmMX 3anpocoB.

11.2. Bce o6paweHus, B ToM uyucne otHocutenbHo pabotel CepsucoB AO  «HK»y,
Monb3oBatenb MoXeT HanpasuTb B Cnyx0y nogaepXku nonb3osaTenen.

11.3. NMonb3osatens n AO «HK» cornatuarotcs ¢ Tem, YTO BCE BO3MOXHbIE CNOPbI N0 NOBOAY
Monb3oBaTtenbCcKkoro cornaweHna ©OyayT paspewaTbCsa B COOTBETCTBUM C MpaBuniamu
HacToswero  [lonb3oBaTeNibCKOro  COrfaweHnss U1 C HopMamMu  AeUCTBYHoLLEero
3akoHopatenbcTBa Poccuinckon eagepauuu.

12. UsmMeHeHUsA n gononHeHus HacToswero CornaweHus

12.1. Hactosiwee Cornawenne n CornaweHus otaenbHbix CepBUCcoB MOTYT BbITb M3MEHEHBI
AO «HK» c yBegomneHnem [lonb3oBaTens NocpeacTBOM pasMeLleHus HOBOW peaakumm
nameHsemoro cornaweHmsa Ha Cante. BHeceHHble AO «HK» mnameHeHus B CornaileHue
BCTYyNatoT B CUIy B A€Hb, CreayLlmin 3a AHEM OnyBrnnKoBaHMs Taknx nameHeHun Ha Cante.
Monb3oBaTtenb 00653yeTcsi CaMOCTOATENbHO NpPoOBepsATb HacToswee CornaweHne wu
Cornawenns  otgenbHbix  CepBMCOB  Ha  MpPeaAMET  BHECEHHbIX  WU3MEHEHUMN.
HeocywectBneHune [lonb3oBatenem AENCTBUMA MO O3HAKOMIIEHWIO HE MOXET CRYXWUTb
OCHOBaHMEM AOnsi HeucnonHeHus Nonb3oBaTenem CBoux 006s3aTenbCTB M HecobniaeHns
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Monb3oBatenem  OrpaHUYEeHWn,  YCTAHOBMNEHHbIX  HacTtosAwum  CornaweHuem "
CornaiweHuamMmn otaenbHbix CepBUCOB.

12.2. lonb3oBaTtenb BMApaBe OTKa3aTbCA OT MNPUHATUA WU3MEHEHUW WU OO0MNOSHEHUN B
HacToswee Cornawenne n/unu CornaweHnst otaenbHbiXx CepBMCOB, YTO O3HA4YaeT OTka3
Monb3oBatens oT ucnonb3oBaHMa Bcex u/unun otaenbHbix CepsucoB AO «HK» n Bcex
npenocTaBneHHbIX eMY paHee npas.

13. 3aknouuTernbHbIe NONOoXeHUs

13.1. Huuto B HacTtosiwem CornalieHmm He MOXET NOHUMATbCS Kak YCTaHOBIIEHME MeXay
Monb3oBatenem n AO «HK» areHTCKnx OTHOLLIEHWN, OTHOLLEHWI TOBaApULLLECTBA, OTHOLLEHWI
MO COBMECTHOW AEATENbHOCTU, OTHOLWEHUM JNYHOrO Hamma, NMbO KaKMX-TO WUHbIX
OTHOLLIEHUK, NPSAMO He nNpeaycMoTpeHHbIX [1C.

13.2. [Mpu3HaHne cygoMm Kakoro-nmbo nonoxenus NC  HegencTBUTENbHbIM, WK
He nognexawmm MNpUHYAUTENBHOMY WCMOMHEHWNIO, HE BNEYeT HeLeMCTBUTENbHOCTU UMK
HEeNCMNONTHMMOCTM UHbIX nonoxeHun MC.

13.3. besgenictBne co ctopoHbl AO «HK», B cnyyae Hapywenus [Nonb3oBatenem, nmbo
WHbIMW TpeTbuMmKn nunuamn, nonoxeHun NC He nuwaet AO «HK» npaBa npeanpuHATb
COOTBETCTBYHOLUME AENCTBUSA B 3aLLUUTY CBOMX NHTEPECOB NO3AHEE.

HacTosiwee CornalwieHme perynmpyeTcs u TONKyeTcst B COOTBETCTBUN C 3aKOHOL4ATENbCTBOM
Poccunckon ®epepaumn. Bonpocbkl, He yperynvpoBaHHble HacTtodwmm CornalleHvem,
nognexar paspeLleHntio B COOTBETCTBMM C 3aKOHoAaTenbcTBoM Poccunckon ®epepaumn.

13.4. Bce cnopbl CTOPOH no HactosweMy CornaweHuio noanexar paspelleHuto nyTem
nepennuckn 1M MNeperoBopoB C  MCNOSMb3oBaHMeEM  obdAsaTtenbHoro  gocyaebHoro
(NpeTeH3noHHOro) nopsiaka. B crnyyae HEBO3MOXHOCTM JOCTUYb COrnacus Mexay CTOpoHamm
nyTeM neperoBopoB B TedyeHne 60 (wectnaecaTtn) kaneHgapHblX AHEN C MOMEHTa
nonyveHus apyrov CTOPOHOW NMMCbMEHHOW MPETEH3UN, pacCMOTPEHUE crnopa SOMKHO BbITb
nepegaHo nobon 3anHTepecoBaHHON CTOPOHOW B cya no mecty HaxoxaeHus AO «HK» (c
NCKNIOYEHMEM NOoACYAHOCTM Aena nobbiM NHbIM cyaam).



